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Technical Service Bulletin 

 

Subject:  
Update BioGX version firmware and upgrade 
version number to Biogx-1.7.0.21 
 
 

Date of Issue: 3/20/2024 

TSB Number:  
ANITSB - 0017 

 

TSB Type:  

 Customer Option 

 

 

Purpose:  

 Anitoa Updated the BioGX branded firmware to fix bugs and released as biogx-1.7.0.21. 

 

 

Overview:  

  
A bug is identified in the software that could cause early ct call. This is fixed in this release 
  

Product(s) Affected:  

 

MQ 4164 qPCR MQ 4162 qPCR 

  

 

 

 

Procedure: 

 

● All updates are performed by Anitoa at Factory: 

 

Anitoa fixed a bug that exists in all earlier versions of the software which could case an 

early ct call.  

 

 

 

Verification:  

 

● Description / instructions on how to confirm the updates were completed correctly.  
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1. Tested software on extensive list of previous test data to make sure the symptom has 

completely disappeared.  

 

 

 

Additional Parts:  

 

● N/A 

 

 

 

 

 

 

 

 

Contact Information:  

For additional information or guidance, please contact the Anitoa Product Support team: 

info@anitoa.com. 


